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Code of Conduct for Staff 
 
This Code of Conduct should be read in conjunction with the following: 
 

• Safeguarding and Child Protection Policy (including Prevent) 
• Physical Restraint and Use of Reasonable Force Policy 
• Searching and Confiscation Policy 
• Anti-bullying Policy 
• Cyberbullying Policy 
• Health and Safety Policy 
• Acceptable Use Policy  
• Digital Devices Guidelines for Staff 
• Intimate Care Policy 
• Safer Recruitment Policy

https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Safeguarding%20and%20Child%20Protection%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Safeguarding/25%20Physical%20Restraint%20and%20Use%20of%20Reasonable%20Force%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Searching%20and%20Confiscation%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Anti-Bullying%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Cyberbullying%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Health%20%26%20Safety%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Acceptable%20Use%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/ICT%20Guidance/09%20Digital%20Devices%20Guidelines.pdf
https://www.sjcs.co.uk/sites/default/files/styles/ICT%20Guidance/09%20Digital%20Devices%20Guidelines.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Intimate%20Care%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Safer%20Recruitment%20Policy.pdf
https://www.sjcs.co.uk/sites/default/files/styles/Policies/SJCS%20Use%20of%20Mobile%20Phones%20Policy.pdf
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Use of Personal Mobile Phones 
 
The school recognises that personal mobile phones have the potential to be used inappropriately. 
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• All staff have a duty to report themselves if there is any reason why they may not be able to carry out 
their duties effectively or if there is 
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• The use of sarcastic, demeaning or insensitive comments towards young people can 
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Behaviour Management  
• All pupils have a right to be treated with respect and dignity even in those circumstances where they 

display difficult and challenging behaviour 
• Staff should not use any form of degrading treatment to punish a pupil. The use of sarcasm, demeaning 

or insensitive comments is not acceptable in any situation. Any sanctions or rewards used should be 
part of recognised systems and procedures as set out in the Behaviour Policy.  

• Any incidents of bullying should be dealt with swiftly in accordance with the Anti-bullying Policy and 
Cyberbullying Policy. 

 
Physical Contact with Pupils  
Given the age of the pupils, physical contact between pupils and staff may be appropriate. Staff must exercise 
common sense when with the children in their care and should make sure any physical contact is appropriate to 
the situation. Staff should never have any physical contact with a child that could be misinterpreted. Some 
incidences where physical contact may be necessary/unavoidable 
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Searching and Confiscation 
• There may be times when a member of staff needs to search a pupil or a pupil’s belongings because 

something has gone missing and there are reasonable grounds to conduct a search. In such 
circumstances staff must follow the guidelines set out in the Searching and Confiscation Policy. 

 
Intimate Care 
There may be occasions when a member of staff needs to undertake personal care tasks with children but 
particularly to those who are in the Early Years and Foundation Stage. The normal range of development for 
this group of children indicates that they may not be fully toilet trained. In addition to this there are other 
vulnerable groups of children and young people that may require support with personal care on either a short, 
longer term or permanent basis due to SEN and disability, medical needs or a temporary impairment.  
Examples of these may be children who have limbs in plaster or are temporarily wheelchair bound. In such 
circumstances staff must follow the guidelines set out in the Intimate Care Policy. 
 
Social Contact with pupils 

• Staff should not establish or seek to establish social contact with pupils for the purpose of securing 
a friendship or to pursue or strengthen a relationship  

• If a pupil, parent or carer seeks to establish social contact, or if this occurs coincidentally, the 
member of Staff should exercise his or her professional judgement in making a response 

• Some social contacts will be easily recognised and openly acknowledged, for example when the 
parent and Staff are part of the same social circle. Nevertheless, Staff should be aware that some 
social contacts that are not common knowledge can be misconstrued as being part of a grooming 
process 

• It is recognised that Staff can support a parent or carer who may be in particular difficulty; however, 
care needs to be exercised in situations where the parent or carer comes to depend on the member 
of staff for support outside their professional role. These situations should be discussed with the 
Head and the Deputy Head and, where necessary, referrals made to the appropriate support 
agency.  

 
Contact with pupils out of School 

• Staff should never arrange meetings with individual pupils off the school premises without the 
prior approval of the Head 

• Staff should never take children on overnight trips alone.  
• Staff should not arrange private tuition of any of the school’s pupils, in school or beyond, during 

term time or holiday time, without the prior approval of the Head (Policy for Private Tuition). 
Once approval has been granted by the Head, further approval must be sought from the 
Designated Safeguarding Lead to ensure the proper procedures for safeguarding are in place. Link 
to Protocol for Requesting Approval for Tuition Taking Place Outside of School here 

• Staff should not arrange tuition on the school’s premises of any pupil from beyond the school 
without the prior approval of the Head.  

• Staff should not give pupils their home address, home telephone number, mobile phone number, 
or non-School e-mail address.  

• Staff should not make arrangements to meet pupils, individually or in groups, outside School other 
than on School trips authorised by the Head and Deputy Head 

• Staff are advised not to attend private pupil parties and should be aware of their professional 
standing and responsibilities when attending parties arranged by parents or carers at which pupils 
are also present 

Gifts, Rewards and Favours  
• Staff should be aware that consistently conferring special attention and favour upon a child might be 

construed as being part of a ‘grooming’ process and as such will give rise to concerns about their 
behaviour  

• Staff should not give presents to an individual pupil outside of the school rewards system. This could be 
a form of grooming 

• Staff should take care to ensure they do not accept any gift that might be construed as a bribe or lead 
the giver to expect preferential treatment. Please refer to the Anti-Bribery Policy. 
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• Gifts given or received in situations that may be misconstrued must be declared to the Bursar. 
• Staff should exercise care when selecting pupils for school teams, productions, trips and/or specific work 

tasks in order to avoid perceptions of favouritism or injustice 
• Similar care should be exercised when pupils are excluded from an activity. No child should be excluded 

from an activity without prior consultation with the Head or Deputy Head 
 
Relationships 

• Staff should understand that they are in a position of trust in relation to pupils, giving them influence 
and power by virtue of the knowledge they have and/or the authority invested in their role 

• Staff should ensure that their relationships with pupils clearly take place within the boundaries of a 
respectful professional relationship and avoid behaviour which might be misinterpreted by others 

• A relationship between an adult and a pupil is not a relationship between equals and there is a 
potential for exploitation and harm of vulnerable young people 

• Staff have a responsibility to ensure that an unequal balance of power is not used for personal 
advantage or gratification 

 
Infatuations 

• Occasionally, pupils may develop an infatuation for a member of staff. In such situations the advice of 
the Head/Deputy Head must be sought 

• Staff should deal with these situations sensitively and appropriately to maintain the dignity and safety 
of all concerned. They should remain aware, however, that such infatuations carry a high risk of words 
or actions being misinterpreted and should therefore make every effort to ensure that their own 
behaviour is beyond reproach 

• Other members of staff have a part to play in alerting a colleague to the possibility of an infatuation in 
order that appropriate steps can be taken to minimise hurt and distress and the risk to the member of 
staff concerned 

• Whilst the risk of infatuation is not limited to younger members of staff, they must recognise their 
particular vulnerability to adolescent infatuation. If a member of staff is concerned that they are 
developing a friendship with a pupil that would have the potential to become an unacceptable 
relationship, they must ensure that the relationship does not develop further 

• Staff have a responsibility to ‘whistleblow’ on themselves or a colleague immediately in such 
circumstances 

 
Sexual Contact  

• Staff should not have any form of communication with a pupil that could be interpreted as sexually 
suggestive or provocative i.e. verbal comments, letters, texts, emails or physical contact 

• Staff should not make sexual remarks to, or about a pupil, discuss their own sexual relationships with 
or in the presence of pupils or have sexual relationships with pupils. It is an offence for a member of 
staff to engage in sexual activity with or in the presence of a pupil or to cause or incite that pupil to 
engage in or watch sexual activity 

• Any sexual activity between a member of staff and a pupil may be regarded as a criminal offence and 
will always be a matter for disciplinary action.  

 
Boarding House and Choir 
Within a school context, the risks of and opportunities for abuse by staff are evidently greater within a 
boarding setting. In addition to observing the above guidelines, boarding staff must follow these further 
procedures to promote a positive ethos: 

• The boarding house duty rotas are so defined as to avoid the need for a member of staff to be in sole 
charge at any time, to avoid the potential for compromising circumstances and to remove as far as 
possible any opportunity for abuse. The system is, as such, intended to be self-checking 

• Wherever possible, there are male and female members of staff on duty 
• The children have opportunities, through their day school tutors, through the Headmaster, or through 

the College establishment if they are Choristers, to speak to an adult they trust should they so wish. 
There is also a designated ‘independent listener’ and the Childline, Ofsted, ISI and LADO numbers are 
all advertised clearly in the boarding house. The numbers are brought to the attention of the children 
during the staying safe sessions at the beginning of each term 
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• Showering and washing should be the shared responsibility of staff involved in the bedtime routine 
and the children’s right to privacy should at all times be respected 

• On becoming resident staff must sign a ‘Licence to Occupy’ form and must comply with the terms 
stated therein 

• Staff must not entertain children in their private residences. If for any reason one or more children 
enter the private accommodation of a member of staff, this must be reported immediately to the 
Housemaster/Housemistress, the Designated Safeguarding Lead or the Head. Any breach of this 
guidance without appropriate justification will be considered a disciplinary matter 

• Boarding House staff must particularly avoid spending unequal amounts of time with a given child or 
group of children and be wary of forming ‘special’ relationships with particular children’s families that 
might 
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